How to Apply for a Quote Online via the Equinenergy Scheme

On the Balens website (www.balens.co.uk), select the ‘Get a Quote’ button at the top of the web
page.
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You will then be directed to our ‘quote & buy’ facility. You will need to enter your personal details
in the fields below. Please note, online applications are only available currently for UK based
students/practitioners. Also, after entering your postcode, please ensure that you select ‘find
address’ and select your address from the drop down menu.

Your Details

Title Select your option v
Forename

Surname

Date of Birth dd/mm/yyyy i o

Country of Residence
UK ROI

Overseas
Correspondence Postcode Find Address [i]

Email address o

Phone number


http://www.balens.co.uk/

The next section is about your business set up. If you select ‘Personal’ you will be able to
proceed - if ‘Business’ is selected, you will need to contact the office as you may require a
different type of policy to that on offer via the ‘Quote & buy’ facility. A tradename should be
entered if applicable to your business. To apply for cover via the Equinenergy scheme, you will
need to tick ‘Yes’ to the question regarding membership to an association/training school. You
then type ‘Equinenergy’ into the box and select the association from the drop down menu that
appears. You can then select the required start date for the policy (we can incept policies up to
60 days in advance).

Your Business
Are you practising as an individual or as a _ o
business employing professionals? Business Personal

Tradename/Business name

Are you a member of any Association and/or

Training School? Yes No i)

Please select Association Equinenergy Ltd M

What date would you like your cover to start [EE:‘mm.-‘ZOM EI] 1]
May 2024 ~ \L
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The next page is where you enter the activities you practice. You type the activity into the space
provided and select an option from the drop down menu. You need to ensure for any Equine
related techniques, you select the option with £500,000 bloodstock limit as the other options

will not allow you to proceed. If you work with horses with a higher value than £500,000, please
contact Balens.

Activities

We are able to provide cover for a wide range of activities. Please start to type your activity and select from the options provided. You
may enter as many activities as you need. We will require copies of your qualifications within 14 days of purchase. If they are not
received within this timeframe, we will either need to cancel the policy from inception or cover will not be granted for that particular
activity If your activity is not listed, please contact us

What activities do you practice?

equine massage l

Are you a student in this activity or a full

it ., Equine Massage (Bloodstock Limit is [}
practuoner

£1,000,000. If you require maore,
please contact us)

Equine Massage (Bloodstock Limit is
£500,000_ If you require more, please

contact us)

Equine Massage (Bloodstock Limit is

Back Continue

You then need to select whether you require cover for that activity as a student or a practitioner

and click ‘Add this activity’. You will need to do this for each activity you wish to include on the
policy.

What activities do you practice? Equine Massage (Bloodstock Limit ... ~ 0

Are you a student in this activity or a full B
practitioner? Student Full Practitioner 0

Add this Activity

You then need to select the level of cover you require from the options available.

You can be held legally liable for injury, harm or financial loss alleged to have been caused to your clients, or other parties, and/or
loss/damage to their property. This will be the maximum amount paid in the event of a claim.

Please select the amount of indemnity cover [£4=DDU 000 VJ o

you require Select Your Product
£4,000,000




We offer optional extras so you can choose to include these at this stage if you wish.

Additional Protection

Optional extras are designed to provide extra cover in addition to your main policy

O Personal Accident Cover
@ This policy covers you for bodily injury caused by accident and does not cover any claim caused or contributed by sickness. The policy will pay a
I maximum amount of £25 000 if you suffer bodily injury during the period of insurance. Underwritten by Zurich Insurance Company Lid. Please see

the policy wording for more details.

Add Personal Accident Cover (J

\g Business Equipment & Contents Cover

‘I__‘l This covers property used solely in connection with your business, belonging to you or for which you are legally responsible. Property including
therapy eguipment, office equipment, tablet devices, computers and ancillary equipment, electronic equipment, photographic equipment, stock.
Flease ensure the option selected is sufficient to cover the total value of all insurable business equipment/contents. A£100 policy excess applies to

each and every claim. Underwritten by Zurich Insurance Company Lid. Please see the policy wording for more details

Mo Cover v

On the next page, you need to review the declaration questions and tick to confirm. If you are
unable to confirm any of the declaration questions, please contact Balens.

Please confirm that:
« You have not under current or any previous trading titles, been convicted of, or charged (but not yet tried)
with any criminal offence, other than motoring offences, or offences that are spent under the
Rehabilitation of Offenders Act 1974.
You have not had a proposal or renewal for insurance declined or cancelled; a policy voided, withdrawn
or suspended or special terms imposed by any insurer?
You have not had any claims, or incidents, which could give rise to a claim under the policy involving
negligence, error or omission, and you are not aware of any circumstances which may cause such a
claim or suit being made against you Please include any claims or incidents that you may already have D
informed us of.
You or any director or partner have not been the subject of, or have proceedings or applications pending
for, any winding up order, receivership, debt relief, liquidation, administration, county court judgement D
(CCJ), company or individual voluntary agreement, bankruptcy or insolvency.



You are then able to review the documentation relevant to the insurance policy to make an
informed decision on the suitability of the policy. If you are happy with our terms of business,
you need to select ‘Yes’ in order to proceed.

Documentation

Please read through these documents to familiarise yourself with the cover offered. It is important that you understand the
endorsements, exclusions and excesses applicable to this policy before you proceed. You can download, save and print the
documents below.

B Professional Liability & Malpractice Policy Wording ¥ B Key Points Document hd
B Terms Of Business b4 B Commercial Legal Protection Policy Wording hd
B mportant Notice For Palicy Holders b4

| confirm that | have read and understood the following documents:
« Professional Liability & Malpractice Policy Wording
« Key Points Document
« Terms of Business
+« Commercial Legal Protection Policy Wording
= Important Notice For Policy Holders

By confirming the above and proceeding to pay online you agreed and understood the terms and conditions.

Yes No

We are commited to sustainability and reducing the amount of paper that we use. All policy documents are stored in your Online
Account where you can view and download at your convenience

Alternatively, if you need these to be sent by post please tick here |:|

On the next page, you will be presented with a quotation. The standard rate is £20.30 for £4M
student cover and £65.19 for £6M full practitioner cover. If you choose to include any optional
extras, the price will differ.

One payment of

£20.30

Payable by credit/debit card or PayPal
If you would like to pay monthly, please contact us

VISA [0



On the final page, you have the option to include optional extras again — if you do this, the
quotation will update. You have the option to save the quote (valid for 30 days) or you can
continue to proceed to payment.

O Personal Accident Cover
@ This covers property used solely in connection with your business, belonging to you or for which you are legally responsible. Property including
I therapy eguipment, office equipment, tablet devices, computers and ancillary equipment, electronic equipment, photographic equipment, stock. A

£100 policy excess applies to each and every claim. Underwritten by Zurich Insurance Company Lid. Please see the policy wording for more details.
Add Personal Accident Cover (]
\g Business Equipment & Contents Cover
-P'I This covers property used solely in connection with your business, belonging to you or for which you are legally responsible. Property including
therapy equipment, office equipment, tablet devices, computers and ancillary equipment, electronic equipment, photographic equipment, stock.

Please ensure the option selected is sufficient to cover the tofal value of all insurable business equipment/contents. A £100 policy excess applies to

each and every claim. Underwritten by Zurich Insurance Company Lid. Please see the policy wording for more details.

Mo Cover v

Back Save Quote Continue

Once payment has been made, you will be asked to submit any qualifications within 14 days of
purchase. If you are a student, please disregard this message.



